(Regent

SEVEN SEAS CRUISES

BoON VOYAGE INFORMATION FOR CIVITAVECCHIA

Dear Guest(s):

On behalf of Regent Seven Seas Cruises, Captain Knut Hanssen, your Hotel Director, Engelbert Lainer Wartenberg, and
all the officers, staff and crew onboard Seven Seas Voyager we would like to thank you for choosing to sail with us, and it
is our sincere hope you enjoyed your stay. As the day of disembarkation draws near we would like to offer you some
helpful hints and guide lines on the procedures for disembarkation in the port of Civitavecchia. We kindly request that you
read what follows fully and carefully, as they are designed to make your journey home as frouble free and as smooth as

possible.

DOCKING
Seven Seas Voyager is scheduled to dock in the port of Civitavecchia, at approximately 7:00am on May 21%

SUITES
You are kindly requested to vacate your suite by 8:30am on May 21% Please remember to double-check your drawers

and closets for any items you may have overlooked. Before leaving your suite, please empty your safe of all valuables
and leave the safe door open.

LUGGAGE

In order to assist us with luggage handling, we ask that you remove all old ship / airline / hotel luggage tags from the
bags you would like us to take off the ship, as these will confuse the porters. Please fill out and attach the new
colar-coded luggage tags that we have provided. If you are flying from Rome on May 21° please print your name, suite
number and flight details as listed on the tags. If you are not flying, simply print your name, suite number and destination
(i.e. the name of your hotel).

Kindly place your luggage outside your suite for collection by 11:00pm on the evening of May 20"

We have included an extra tag for you to keep as a reminder of your color group. The luggage tags have been designated
according to your post-cruise arrangements. Pack any valuables or necessities (passports, airline tickets, shoes, clothing
for the day, cosmetics, medication, etc.) in your hand luggage and not in the luggage placed outside your suite.

SETTLEMENT OF ACCOUNTS

Your final statement will be delivered to your suite in the early morning of May 21!, Please review your statement to
ensure that all charges are correct. If you have already had your credit card registered during check-in or at Reception
during the cruise, the amount of your final invoice will be automatically billed to your credit card. If you have not yet
registered your credit card you are kindly requested to do so at your earliest convenience, in order to facilitate express
checkout. This will aveid any delay in your disembarkation. If paying by cash or traveler's checks, please do so at the
Reception Desk by 7:30am on May 217,

BREAKFAST
For breakfast hours please check the final issue of the ‘Daily Passages’ newsletter that will be delivered to your suite the

evening prior.
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