Global Travel Shield Glebal TT@VEI Shield

il B o By Aiefcon Bt
PO Box 792
Golden, CO 80402-0792

May 11, 2007

GREGORY C GIESE
PO BOX 5617
MADISON WI 53705

Re:Enroliment
Identification Number: 223259161003

Dear GREGORY C GIESE:

We are pleased you have decided to enroll in Global Travel Shield. This coverage helps provide you with peace
of mind of knowing that you've protected yourself, your family and traveling companions with insurance brought to
you by American Express.

We are delighted to enclose your Certificate of Insurance. Please review it before filing it in a safe, secure
location. Please contact us immediately if there are any discrepancies regarding your enroliment. For your
convenience, the coverage you selected is listed below:

Airflight Insurance
| $1,500,000

Enclosed is our Privacy Statement that explains how we collect and safeguard personal information and the
choices you have about the use of that information, when you enroll for Global Travel Shield insurance products.

We strive to provide you with the best insurance coverage and service. Our experienced service professionals are
here to assist you if you have any questions, need to file a claim, or wish to add an additional person for coverage.
To speak to a Customer Service representative, please call toll-free 1-800-332-4899.

Sincerely,

dAdh

Micki Koehler,
Director, Travel Insurance
AMEX Assurance Company
Global Travel Shield is underwritten by AMEX Assurance Company, Administrative Office, De Pere, WI. Coverage is determined by the

terms, conditions, and exclusions of Policy AX0126 or Policy Form Number AX0127 and is subject to change with notice. This document
does not supplement or replace the Policy.



Privacy Statement

An Important Notice Concerning Privacy from American Express Travel Related Services Company, Inc.,
American Express Centurion Bank and Amex Assurance Company.

This Privacy Notice explains how we collect and safeguard personal information and the choices you have about the use
of that information, when you enroll for Global Travel Shield insurance products.

This Notice is addressed to United States purchasers of Global Travel Shield insurance products (“Customers”). We call
these insurance products “Global Travel Shield.”

What Information Do We Collect?

When you purchase Global Travel Shield, we obtain information about you from a variety of sources. You give us
information about yourself when purchasing Global Travel Shield. This includes your name, address, e-mail address,
approximate age, names and approximate ages of Additional Covered Persons, payment information (including credit card
number and expiration date), information about your beneficiaries and their relationship to you, and information about your
travel plans, such as cost, departure and return dates, destination and carriers. We also obtain information about the
company that referred you to Global Travel Shield if your purchase of Global Travel Shield results from a referral from one
of the companies we work with to tell consumers about Global Travel Shield. We also obtain information from our affiliates
about your transactions with them. We call all of this information “Customer Information”. Our affiliates are other
companies in the American Express family that are under common control or ownership with us. These include financial
advisors, insurers, publishers, and travelers cheques issuers.

What Do We Do with This Information?

We use Customer Information to deliver Global Travel Shield insurance products and services to you. To do this it's often
necessary to share it with our affiliates and companies that perform services for us. These include companies that
underwrite Global Travel Shield products and provide customer servicing and claims processing and marketing services
on our behalf. And we may disclose it to other third parties as permitted by law. For example, we disclose Customer
Information in response to subpoenas and other legal processes.

Your Choices
You have “opt out” choices about certain other uses and disclosures of Customer Information.

Offers for Products and Services of Other Companies

We work with other companies to tell consumers about the availability of Global Travel Shield. If your purchase of Global
Travel Shield results from a referral from one of these companies, we may disclose Customer Information to that company
so that you may receive offers for their products and services.

Your choice: To opt out from these disclosures and from receiving these offers, call us at 800-332-4899.

Offers for American Express Products and Services

We may also share Customer Information with our affiliates so that you may receive offers for products and services
provided by us or our affiliates.

Your choice: To opt out from receiving these offers, call us at 800-332-4899.

Information Security

Only persons who need it to perform their jobs are authorized to access Customer Information. We maintain physical,
electronic, and procedural security measures that comply with state and federal regulations to safeguard information.



